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What is the Epiq Integrity Hotline?

Epiq is partnering with Convercent, a OneTrust company, to provide you a 

safe, secure space where you can speak up about concerns or issues in the 

workplace. 

We recognize that it can sometimes take a lot of courage to report these kind of 

things, and you can be rest assured that any information you provide is stored privately 

and securely and will be treated with sensitivity and respect. 

Convercent/OneTrust is our 24-hour incident reporting service.

• Confidential and anonymous 

• Easy to file and track the status of a report 

• Reports are immediately distributed to designated individuals within our company 



Multiple Ways to Report

1. Submit your concern from Epiq webpage.
Intranet: 
https://epiqsystems3.sharepoint.com/sites/EpiCent
er/SitePages/Growing-with-integrity---Epiq-
Hotline.aspx
External site:
https://www.epiqglobal.com/en-us/integrityhotline

2. Call a safe and secure 
hotline phone number and 
speak to someone who will 
record details for you (or 
text your concern if you are 
located in North America).

3. Speak to someone 
directly within the Epiq 
Compliance team who can 
report it on your behalf.

Your concerns matter to us and we want to make your workplace a better place. 

The phone number and web page can be used 24 hours a day, 365 days a year.



Epiq Webpage

www.epiqglobal.com/en-us/integrityhotline



Language Selection

In the top right corner of the web 

page, there is a language selection, 

that will allow you to choose from 

58 languages.

Select from the list and the web 

pages will be translated to the 

requested language.



Reporting an Incident

Hotline and Case Manager



Reporting an Incident - Webpage



Reporting Details

Tell us what happened, who was 

involved, where and when the 

issue occurred. If you have any files 

or photos, you can upload those 

here too. The more details we have 

initially, the better we can help!



Tell Us About Yourself

Share your name and contact information with 

Epiq and Convercent. However, if you are not 

comfortable with that you have other options.

 Remain anonymous toward the organization: 

Provide your name and contact information to 

Convercent, but not to Epiq. Convercent may 

contact you confidentially to gather additional 

information about the report, yet will not reveal 

your identity at any time to the organization.

 Remain completely anonymous.

You will also indicate your relationship to Epiq.



Opt-In to Email Updates

We want to keep you up-to-date on the status of 

your report. Whether you provide your information 

to us, Convercent, or remain completely 

anonymous you can opt-in to receive email 

updates. You will get an email notifying you to log 

into Convercent so you can easily keep track of 

new messages. 

Your anonymity preference applies here as well. If you 

choose to remain completely anonymous and opt-in, your 

email address will not be shared with Epiq or Convercent

staff. Your email will only be used by the system to notify 

you of an update.



Submit Your Report

The last step of submitting your 

report is to create a password and 

security question. You will receive 

an access code so you can view 

messages from us about your 

case, reply, and check the status 

of your report. 



Reporting an Incident – Phone (Global) or Text (North America)

If you would rather speak 

to someone over the 

phone, you can call the 

Convercent hotline 

number at (800) 461-

9330 (if in the US or 

Canada). 

If dialing internationally 

you will select your 

location to receive 

instructions/phone 

numbers.



Check Status

Hotline and Case Manager



Checking the Status of Your Report

You can check the 

status of the report 

you submitted by 

going to the Have you 

already made a 

report? section. Enter 

the password you 

made and your access 

number and click 

Check Status. 



Viewing Report

Once you access the case, you can 

read the information you 

submitted as well as see any 

messages from us.



What Happens Next?

• Once your report is submitted, it is routed to designated 

individuals within Epiq to review and take appropriate 

action.

• If you provided your details to us or Convercent/OneTrust, 

we would communicate with you as needed.
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Thank you!
Let us know if you have any questions.


