Intapp Managed Services and Enhanced Support

Optimize firm operations and ROl with
expert on-demand Intapp support.

Responsive, Expert Intapp Support Delivered
on Demand

e Resolve issues that exceed standard Intapp helpdesk capabilities.

¢ Maintain operational efficiency with direct access to certified
Intapp experts.

¢ Improve workflows and processes through expert design,
updates, and refinement.

e Connect applications and data sources with secure,
reliable integrations.

e Strengthen internal teams through hands-on guidance and
targeted training.

e Prepare for upgrades with on-premises readiness reviews
and planning support.

e Advance cloud strategy through readiness assessments
and migration planning.

Intapp DealCloud
Enhance firm business development
with a modern, effective CRM.

Client
Engagement
Lifecycle

Intapp Time
Automate time recording, activity
capture, and billing compliance.

Intapp Billstream
Manage proforma and prebill
creation, review, and delivery.
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Why Epiq Legal Solutions

Experience the advantage
of solutions from a partner
specializing in legal.

Drive decisions with Al
solutions that combine
people, process, technology,
and data.

Intapp Intake
Upgrade and streamline business
acceptance processes and workflow.

Intapp Conflicts
Modernize and speed conflicts
search, review, and resolution.

Intapp Terms
Capture, communicate, and ensure
compliance with client OCGs.

Intapp Collaboration
Add structure and governance to
SharePoint and Microsoft Teams.

Intapp Walls

Comply with client and professional
confidentiality requirements.
Enable safe and secure Al adoption.
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Key Features

Workflows and Reports
Design, update, and refine workflows and reports for all Intapp solutions.

Integrations
Develop secure data connections across Intapp Conflicts and Intapp DealCloud.

Upgrades
Review, plan, and support on-premises upgrade readiness.

Cloud Readiness
Evaluate modernization needs and guide migration planning.

Training
Strengthen internal capabilities through hands-on instruction.

Support
Provide direct technical help and product assistance on demand.

Over

1000

successful Intapp projects executed

Differentiators
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A team that includes former Intapp product managers, law firm operations leaders,
technology, business process, and subject matter experts.

A rapid, direct support model that avoids supplier escalation delays.
Assistance that exceeds Intapp’s own standard and prime support offerings.

Extensive knowledge of Intapp products, best practices, data integration requirements,
and change management.

epiQ


https://www.epiqglobal.com/en-us

