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Why Epiq Legal Solutions

Experience the advantage 
of solutions from a partner 
specialising in legal.

Drive decisions with AI 
solutions that combine 
people, process, technology, 
and data.

Respond to all types of DSARs with 
minimal impact on business operations.

Meet DSAR fulfilment deadlines and reduce operational burden 
with flexible solutions using technology, information governance 
strategies, document review services, specialised talent, and 
expert workflows. 
Forecast DSAR costs and choice of operating models with self-
managed solutions for smaller request volumes or tiered pricing 
models for larger full-service data processing, hosting, and 
storage requests.
Leverage specialist flexible legal talent and advisory expertise  
to deploy proven DSAR workflows into your current technology 
and process.

Improve  
response time  
with automated 
workflows for  
high-volume or 
repeatable requests.  

Accelerate 
disclosure of 

impacted data 
with expert-led 

DSAR workflows. 
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Scenarios

Enable non-technical teams to source 
historical data across enterprise systems. 

Data Subject Access Request (DSAR) Response Solutions 

Increase accuracy using 

first-of-
its-kind AI.

80%
DSAR task automation

90%
Faster requestor notifications

50%
Faster data collection
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Data Subject Access Request (DSAR) Response Solutions 

Differentiators
	– Onboard team members within hours with user-friendly 
interfaces. 

	– Control processing and hosting costs by transitioning between 
RelativityOne and Epiq Discover, leveraging each platform  
where it delivers the most value.   

	– Stabilise DSAR costs with predictable monthly pricing.  
	– Process data two to five times faster using Epiq Discover.  
	– Over 90% of our flexible legal talent professionals practised in-house.

epiqglobal.com

DSARs are a legislated 
right, but don’t let it cost 
your business operations. 

Read the Article  

Flexible Operating Models
Save time and costs with pricing and operating models tailored to DSAR volume and complexity.

Self-Service Tools 
Reduce reliance on law 
firms with Epiq Discover™ 
for non-technical users to 
manage inbound DSARs.

	– Streamline DSAR  
processing with 
technology that targets 
requestor-relevant data. 

	– Achieve fulfillment with 
repeatable workflows. 

	– Minimise IT disruption 
with automated 
data ingestion and 
preservation. 

	– Defensibly comply with 
GDPR using AI that  
simplifies productions.

Managed Review Service
Lighten internal workload  
by outsourcing DSAR 
fulfilment to experienced 
professionals.

	– Minimise risk exposure  
with expert DSAR triage  
and advisory. 

	– Leverage proven 
processes for data 
sourcing, redaction, and 
delivery to requestors.

	– Streamline review by 
narrowing documents 
and applying redactions 
with AI. 

	– Support response 
obligations and 
readiness with scalable 
data governance.  

Workflow Advisory
Improve fulfilment 
capability through expert 
guidance on DSAR workflow 
design, escalation handling, 
and troubleshooting. 

	– Reduce fulfilment  
strain with experts  
in DSAR workflows  
and operations.

	– Enhance response 
capabilities by 
integrating ERP, CRM, 
and OneDrive into  
DSAR workflows. 

	– Augment DSAR legal 
talent for advice 
on communications 
redactions, and risk.

	– Ensure defensible 
results using AI that 
picks the effective 
model for each task. 
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