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People. Partnership. Performance.

Our years of experience handling the DuPont C-8 Medical Monitoring Program, as well as the massive Gulf Coast 
Claims Facility and Deepwater Horizon Settlement inform our ability to provide resolution for those affected 
personally and economically by environmental crises.

Environmental Crisis Compensation

Navigating the varied and extensive administrative tasks required to 
successfully manage an environmental crisis can easily overwhelm a law 
firm, corporation or government body. Epiq has the experience, resources, 
and specialized knowledge to serve as a lifeline for people affected.

What we offer 
Class Member Identification. We work with local 
water authorities to identify distinct class members 
and assist in expedited eligibility determinations.

Uniform Communication. Establish a lifeline and 
uniform communications to the residents of the 
affected area, including a first response call center, 
community town hall meetings, dedicated website 
and other avenues for impacted parties to seek 
assistance.

Design and Planning. Determine who will be 
compensated and how compensation will be 
calculated, including claims management, processing 
and reporting, and medical monitoring.

Water Testing Resources. Coordinate with water 
testing experts.
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Implementation. Establish a uniform claims filing 
and review payment process to provide immediate 
emergency funds to people unable to work or pay for 
basic needs.

Medical Monitoring. Coordinate directly with 
medical panels to provide medical monitoring and 
claim review services including claim and medical 
documentation intake, eligibility and multi-stage 
award determinations, and extensive medical records 
review.

Job Training in Community. Train and hire qualified 
residents to staff help and contact centers.
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potential class members, assisted in the creation 
and development of medical monitoring claim 
forms, and coordinated, as well as participated in 
town hall meetings. Our tasks included responding 
to water testing requests from potential class 
members, implementing the medical monitoring 
program; performing eligibility determinations; 
categorizing medical monitoring documents; 
and reviewing physician invoices, questionnaire 
screenings, diagnostic results and lab testing.  Our 
contact center assisted registrants in filing claims, 
submitting supporting documentation, and 
coordinating physician visits. Additionally, we provided 
class member notice for new C-8 Medical Panel 
recommendations.

Walkerton Compensation Plan 
Our Canadian team served as court-appointed 
administrator of the compensation fund that 
was designed to provide financial support and 
compensation to individuals and businesses affected by 
the water contamination in Walkerton, Ontario, Canada 
from April to December 2000. This tainted municipal 
water treatment system case involved 10,000 claimants 
and close to $100 million in compensation.
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How we deliver 
Plan. Expert consultants partner with clients to 
develop a comprehensive project plan, define 
repeatable procedures and assemble a dedicated case 
team that meets project requirements.

Execute. As we implement your plan, you have 
immediate access to your dedicated Epiq team leader 
by phone or email and we are fully staffed to ensure 
that challenges are overcome and results are delivered 
as expected.

Report. We provide the highest level of efficient client 
service and transparency, and provide timely, accurate 
project reports. You will have access to all information 
24/7/365.

Representative cases 
Dupont C-8 Settlement and Medical Monitoring 
Program 
For this high-profile class action involving the release 
of ammonium perflouroctanoate (PFOA), or C-8, 
from DuPont’s Washington Works Plant in Wood 
County, WV, into drinking water supplies in certain 
specified areas, we served as the court-appointed 
administrator for the more than $300 million medical 
monitoring program conducted over two phases. To 
meet stringent notice requirements for both phases, 
we mailed notice to a total of more than 130,000 


