
Crawford Class Action Services, Bruneau Group Inc. and Epiq, a global leader in the legal services industry, are 
now one. 

The combination of companies, now called Epiq creates a Canadian legal settlement administrator that delivers a 
robust base of expertise, capabilities, and services that are unmatched in Canada.

We know you rely upon the Crawford Class Action Services and Bruneau Group for our Canadian heritage and 
understanding, and that is not changing. Partnering with Epiq delivers significant benefits to you, including a 
broadened range of technology-enabled solutions and services, a deeper bench of cross-border expertise, and 
most importantly, bolstered capacity to handle projects of any size or scope in Canada. 

With decades of experience administering some of the largest and most 
complex class action settlements, Epiq is uniquely situated to ensure a 
seamless, on-time and on-budget administration in Canada.

What we offer 
Local Canadian Presence.  Canadian heritage and 
resources mean bilingual services including notice 
drafting, call center and websites as well as expert 
understanding of the Canadian market, judicial system 
and population.  

Deep Canadian resources and relationships.  This 
means we have the right people and resources in the 
right place at the right time to handle matters of any 
size with speed, precision, and accountability.   

Vast experience and expertise.  Consulting and 
expert administration means you get a comprehensive 
plan and execution from start to finish.

Advanced technology.  State-of-the-art applications 
deliver the efficiencies and metrics you care about 
with complete process transparency and confidence. 

World-class security.  Your data and business is safe 
with us in highly secure Canadian data centers that 
exceed Tier IV standards and are monitored 24/7/365.
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How we deliver 
Plan.  Expert consultants partner with clients to 
develop a comprehensive project plan, define 
repeatable procedures and assemble a dedicated case 
team that meets project requirements.

Execute.  As we implement your plan, you have 
immediate access to your dedicated Epiq team leader 
by phone or email and we are fully staffed to ensure 
that challenges are overcome and results are delivered 
as expected.

Report and deliver data.  We provide the highest 
level of efficient client service and transparency, and 
provide timely, accurate project reports. You have 
access to all information 24/7/365.  In cases where it is 
known in advance, class member, activity, payment, 
factual and historical data can be collected, sorted and 
delivered to clients.

Audit.  We provide independent claims auditing 
services including:

• Conducting independent audits to verify third 
party administrator compliance with program 
requirements

• Monitoring claims practices of a third party 
administrator

• Reviewing systems to assess risk awareness and 
risk control procedures of a third party 

Epiq technology

Epiq offers fast, secure access to all the mission-critical 
information you need, when you need it, with Epiq 
FacilitatorSM portal.

Epiq FacilitatorSM provides role-based access 
to multiple constituents to aggregate and 
normalize data, support workflow needs under 
Case Management Orders for parties, and control 
information access and flow. FacilitatorSM is the 

ideal software platform to organize case information 
and aggregate fact sheets and provide different 
roles and access to law firms, steering committees, 
special masters, third-party adjudicators or arbitrators, 
consultants, and adverse parties.

FacilitatorSM eliminates the wait times you may have 
experienced with other systems when information 
must be transferred or uploaded from legacy systems 
or multiple databases. Role-based access allows for 
confidential work product and a platform to share 
case information once submitted by either party. The 
platform has successfully supported litigation and 
settlement for large and complex data sets and MDLs 
with more than 250 law firms involved. 

Your approved parties will dramatically increase 
their efficiency with immediate, secure, 24/7 access 
to essential case information. Simple and advanced 
search options provide support for basic case access, 
as well as sophisticated analysis such as mapping, 
geography, injury profiles, and reporting metrics on 
status of cases at various stages of process.  

Epiq services
Consultation and solution planning.  For every 
engagement, Epiq conducts an overall needs analysis 
with a thorough review of the facts, case documents, 
settlement agreement and case requirements. We 
work closely with clients to develop a comprehensive 
project plan, define repeatable procedures and 
assemble a dedicated case team that meets project 
requirements.

Notice experience and expertise.  Our in-house 
noticing agency, Hilsoft Notifications has been 
providing legal notice expertise to Canadian clients 
and courts for over a decade. Our experts have 
developed a broad appreciation of evolving Canadian 
class action practice, especially as it varies among 
jurisdictions. Having placed hundreds of notices in 
every Canadian province and territory—including 
national, provincial and local media—Hilsoft has 
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specific understanding of Canadian media outlets and 
practices. 

Data intake, analysis & mailing preparation. 
We handle large volumes of data securely always 
within Canada with our advanced data import and 
processing engine. 

Scalable, secure processing power.  We can handle 
cases of any size, any time, including a 24-hour 
processing team—and our advanced technologies and 
workflows mean you get the metrics you need, when 
you need them.

Claimant Outreach, review and management.  
Bilingual call centers allows Epiq clients unparalleled 
claimant responsiveness and includes interactive voice 
response (IVR), message/callback and multilingual 
claimant support representatives. 

We provide claimant inquiry response via mail, email, 
fax, and web, including the design, development, and 
hosting of dedicated settlement websites.

Claims review and quality assurance. Each case is 
assigned a claim services supervisor and a team of 
claim specialists to process and review all claims. Every 
case receives thorough, ongoing quality assurance 
and claims reviews, and training and procedure 
adjustments as necessary. 

Fund management and distribution.  Epiq queues 
and executes payment awards, and tracks and reports 
on fund distribution activity.  
 

During the distribution process, Epiq:

•  Reconciles accounts and manages tax reporting

•  Manages and reports on qualified settlement 
funds (QSF) accounts

•  Provides complete escrow services for class action 
settlement funds

•  Offers a wide range of distribution options 
including check, certificate, voucher, debit card, 
wire transfer or a combination

Case closure. We carry our commitment to efficiency 
and superb client service all the way through case 
closure, including in-depth consultation with third 
parties to obtain consent through case closing. To 
efficiently execute case closure, Epiq addresses every 
facet of the case, including: 

•  Document custody

•  Accounting

•  Disbursement

•  Call center

•  Claims processing

•  Web services

•  Software customization

Contact Laura Bruneau, Senior Vice President, Phone +1 866 262 0006

Epiq is a global organization operating in 14 countries. Epiq not only offers settlement administration, mass tort, and 
data breach solutions, but is also an expert in business process solutions, bankruptcy, corporate restructuring, court 
reporting, and eDiscovery. Epiq has provided eDiscovery solutions to the Canadian market since 2013.


