
Expertise
The Epiq team comprises more than 40 full time 
forensic and collections personnel around the globe. Our 
international offices have the capability to collect data 
while addressing GDPR privacy concerns, export law 
requirements, and other cross-border considerations. 
Epiq forensic experts speak multiple languages and have 
traveled to six continents serving our client’s collections 
and analysis needs. 

Our forensic data collection experts are well-versed 
in many tools to gather data from our clients’ diverse 
environments in legally defensible ways. Epiq uses the 
latest tools and techniques available today to collect data 
from servers, workstations, laptops, mobile devices, tablets 
and more.
 

Complex data handling 

Mobile devices and cloud-based data sources present 
numerous challenges because their native format is much 
different than traditional files. Our forensic software can 
parse the many sources of information found on mobile 

devices into a readable report. Because of the disparate 
data types and formats, Epiq has developed a proprietary 
process to allow the data to be converted into a load file 
to be staged on an Epiq hosted review platform. Our team 
of experts will work with you and your clients to make this 
process seamless.

Cloud collection
Epiq routinely performs online forensic data collections 
from cloud data sources such as Microsoft Office 365, 
SharePoint, online databases and web-based email 
accounts. Epiq can also collect remotely from Microsoft 
Exchange servers when physical access to the Exchange 
server is not available. Key considerations with respect 
to such collections are data protection, jurisdictional 
laws, two-factor authentication that may be in place, and 
bandwidth. Epiq has the experience and size to vercome 
these obstacles.
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With experience supporting hundreds of litigation cases, Epiq has the 
knowledge to ensure a methodical and defensible approach to collecting, 
preserving, and analyzing computer evidence
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Remote collection 
Epiq offers a remote data collection service where we send remote collection devices to individual custodians. The remote 
collection device is designed specifically for full-disk imaging of desktop and laptop computers, but can also be used to 
collect active data from these machines, including any network shared drives. FIPS 140-2 encrypted external USB 3.0 hard 
drives are utilized to protect client data during transit back to Epiq. Prior to utilizing these kits Epiq simply needs to know 
the device type (PC or Apple) and the total storage capacity of the custodian’s hard drive. Epiq forensic consultants will 
work directly with each custodian to properly attach the kit to the device and accomplish the collection while ensuring 
chain of custody is maintained during the collection process.

Forensic labs 

Epiq maintains fully staffed forensic labs in Atlanta, Hong Kong, London, Los Angeles, and Phoenix. Each lab is restricted 
to only necessary personnel, and access is controlled by biometric security devices and video surveillance. The Epiq labs 
also contain state-of-the art equipment and software that allows our forensic team to recover data, perform analysis, 
report on data artifacts and collect from a large array of information types and sources. 

We can deploy mobile forensic and processing solutions anywhere in the world. Epiq mobile solutions ensure that the 
data that needs to be collected, processed, or reviewed without being removed from its original location is handled 
quickly, securely, compliantly, and cost-effectively. In circumstances where a localized Epiq presence is not in place or 
data cannot be removed from the client site, the Epiq mobile solutions team will arrive with equipment that allows Epiq 
to collect, minimize, process, and review - all at the client location.

Client service model
Epiq has a dedicated forensic project management team that was developed to enhance service delivery and 
responsiveness. This team augments the experts performing work around the globe to allow centralized management 
across multiple locations, and expedient communications when forensic experts are traveling or engaged conducting 
collection and analysis work. They also manage all administrative aspects of forensic work such as initial intake, resource 
allocation and assignment, day-to-day communications, reporting, and invoicing. This group provides a simplified line of 
communication, allowing clients and their outside counsel ready access to project updates, reporting, and other project 
related information.

Testimony
Epiq forensic experts have collectively testified hundreds of times in court and at arbitrations and other quasi-judicial 
proceedings. We have filed hundreds of affidavits and declarations and served as court-appointed special masters. Epiq 
consultants have extensive experience assisting in the preparation of, and acting as, Rule 30(b)(6) testifying witnesses 
for our corporate clients. Our consultants can arm counsel with documented system and infrastructure information 
necessary to effectively conduct Rule 26(f) conference(s). Epiq utilizes robust forensic data collection and documentation 
procedures created by drawing on the decades of private-sector and law enforcement experience of our forensic 
consultants. All data collection requirements are carefully evaluated by an experienced forensic consultant who then 
utilizes industry-leading technologies to appropriately collect each data source.
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